
VICA Admin Console - 
Browse Page
User Guide

18 March 2021



Concepts

1. URL Access

2. Category Creation

3. Chatbot + FAQ Intent Creation

4. Sample Display

Contents



VICA Admin
URL Access

Internet Intranet

VICA Admin Console: https://adm.vica.gov.sg/login https://admin.vica.gov.sg/login

Fitting Room: https://webchat.vica.gov.sg/ https://webchat-intranet.vica.gov.sg/

FAQ Browse Page (Demo / Look and feel) https://faq.vica.gov.sg/

https://adm.vica.gov.sg/login
https://adm.vica.gov.sg/login
https://webchat.vica.gov.sg/
https://webchat.vica.gov.sg/
https://faq.vica.gov.sg/


VICA Admin
Category Creation

1: Login to VICA Admin Console, navigate to Categories 



VICA Admin
Chatbot + FAQ Intent Creation



VICA Admin
Chatbot + FAQ Intent Creation



VICA Admin
Sample Display

2: Go to your FAQ Browse Page (Widget to be provided to agencies to 
embed in their webpage) 

(URL for this demo) :https://faq.vica.gov.sg/

https://faq.vica.gov.sg/


VICA Admin
Sample Display

3: Sample Main Category created > sample QNA intent tagged with text response


